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Subj: BZV RULES OF ENGAGEMENT (ROE)

BEEZEE VISION, LLC™ OFFICE OF OPERATIONAL STANDARDS DOCUMENT

1. MISSION ETHICS & GATEKEEPING BZV retains the absolute right to refuse or terminate
service at our discretion, based on availability, mission misalignment, or operational priority.
We do not conduct business with entities involved in illegal statutes, corruption, or
discriminatory practices. Any violation discovered during engagement results in immediate
termination and, where applicable, notification to pertinent law enforcement authorities.

2. THE "NO-WASTE" POLICY (TIME & PREPARATION) Time is a finite, unrecoverable
asset.

e Preparedness: Clients must arrive at sessions fully prepared. All requested data must
be provided 24 hours in advance (within business hours) when requested.
Requirements will be articulated via email.

o Escalation Protocol: As projects evolve, certain client deliverables will be required.
Failure to provide these will result in: (1) a formal Reminder, (2) a secondary Warning,
and (3) Mission Termination upon the third instance.

e Aborted Missions: Arriving unprepared results in an aborted mission with no
refund. * Rescheduling: Client negligence requires a new session booking and a new
payment, regardless of prior reminders. BZV provides strategy and high-level
planning; we do not provide administrative file organization.

e Consent: By engaging BZV through our Operational Capabilities or Liaison portals,
you acknowledge you have thoroughly reviewed and agreed to these terms. If you do
not agree, do not initiate contact.

3. FINANCIAL INTEGRITY & PERMANENT BANNING

e Investment Terms: All payments are processed via myBZV or at the point of
booking. Clients for COA 2a, 2b, IIC-A, and IIC-B are required to create a myBzZV
account. Direct payments for COA 1a and COA 1b do not require an account. There
are no refunds. Once a window is booked, resources are allocated.

Standard Hours: Mon - Fri | 9am - 3pm EST
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o The Shield: Repeated professional failure, disrespect of the process, or lack of
punctuality will result in a permanent ban from all BZV platforms.

e Attendance Penalties: To mitigate scheduling conflicts, we offer three "Rainy Day"
rescheduling options. However, failure to notify BZV of an absence or request a
rescheduling in advance will incur a $750.00 penalty for COA 1a and a $1,500.00
penalty for COA 1b, reflecting the lost opportunity for other clients to utilize that
consultation window.

4. OPSEC & DATA CLASSIFICATION

e Classification: BZV does not handle classified material at this time. All work is
conducted at the unclassified level using sophisticated Open-Source Intelligence
(OSINT) and analytical techniques.

e Methodology: We do not provide opinions; we provide measurable facts based on a
compendium of trend analyses and publicly available information.

o Need-to-Know: Proprietary information is handled strictly on a "Need-to-Know"
basis. All deliverables are marked "CONTROLLED ITEM" and disseminated under
mutually approved guidelines.

5. COMMUNICATION DOCTRINE & BANDWIDTH CONTROL

e Channels: Communication is handled exclusively through the myBZV Portal or
official Email. We do not respond to DMs, texts, or unscheduled calls.

e Operational Window: 0900-1500 (9:00 AM - 3:00 PM) EST, Monday-Friday,
excluding Federal Holidays.

e Surcharge: Unscheduled calls or protocol bypasses will incur a $2,000.00 USD
operational surcharge.

6. ZERO-TOLERANCE HARASSMENT POLICY Any attempt to compromise personal privacy,
bypass operational security (OPSEC), or engage in harassment/intimidation — whether in
person, by proxy, or virtually — will result in the immediate termination of all
engagements without refund. BZV reserves the right to document, preserve, and report all
evidence to law enforcement.

Distribute Protocol. Operational transparency is a BZV standard. Retain a copy of this protocol for your records to
ensure mission alignment.
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